Attachment 2
SacRT GO Paratransit Service Operations Update
MAC Meeting Update – Thursday, August 3, 2023

SacRT GO Paratransit Service Ridership
Ecolane Report: Total Passenger Trips by Passenger Type
	Month
	SacRT GO Ridership
	UZURV Ridership
	Total Ridership

	Jul-22
	17,249
	3,751
	21,000

	Aug-22
	17,900
	4,262
	22,162

	Sep-22
	17,161
	4,971
	22,132

	Oct-22
	19,372
	5,797
	25,169

	Nov-22
	17,740
	5,197
	22,937

	Dec-22
	17,052
	5,120
	22,172

	Jan-23
	17,295
	4,889
	22,184

	Feb-23
	18,136
	5,066
	23,202

	Mar-23
	19,768
	6,226
	25,994

	Apr-23
	19,213
	6,029
	25,242

	May-23
	19,897
	6,825
	26,722

	June-23
	20,157
	6,109
	26,266

	FY 2022-2023
	220,940
	64,242
	285,182















SacRT GO Paratransit Service On-Time Performance
Ecolane Report: On Time Performance
	Month and Year

	SacRT GO
OTP
	SacRT GO
Supplemental:
UZURV 
OTP
	Combined
OTP

	Jul-22
	77%
	100%
	82%

	Aug-22
	74%
	97%
	79%

	Sep-22
	84%
	100%
	87%

	Oct-22
	78%
	100%
	83%

	Nov-22
	77%
	95%
	81%

	Dec-22
	83%
	85%
	83%

	Jan-23
	87%
	85%
	87%

	Feb-23
	81%
	85%
	82%

	Mar-23
	76%
	94%
	80%

	Apr-23
	76%
	98%
	82%

	May-23
	81%
	98%
	85%

	June-23
	82%
	99%
	86%




Note: There are many differences in comparing on-time performance for SacRT GO paratransit services versus brokerage services like UZURV.  It is akin to comparing apples to oranges. For example, SacRT GO paratransit service cannot deny or return trip requests, whereas UZURV can select the trips offered to them from SacRT GO and return trips that they are unable to timely perform. 

SacRT Hiring Events
SacRT Hiring Events for recruiting Bus Operators, including Paratransit Operators, were held on Tuesday, June 6, 2023, and Thursday, June 15, 2023.  The next SacRT Hiring Events are scheduled in September and December 2023. 
